What is CCTV?
CCTV means “Closed Circuit Television”. CCTV system is used to monitor and or record the activities in an area for the
purpose of safety and protection of property.

Why do I need CCTV?
CCTV helps to protect your business and staff; it is a visible deterrent against theft and vandalism. CCTV can also be useful
in home security to monitor and protect the drive and gardens. CCTV footage can be invaluable in the identification and
prosecution of the perpetrators of crimes.

What are the features of a CCTV system?
The principal features are monitoring and recording. CCTV monitoring is the real time viewing of images from CCTV
cameras sent to one or more CCTV monitors. CCTV recording is the process of recording and storing of images from CCTV
cameras sent to a VCR, Digital Video Recorder or Computer.

How do I choose the right CCTV?
The choice of a CCTV system will depend on your needs and your budget. You would need to consider the cameras and
recording media suitable to your requirements. Contact several CCTV suppliers for information on their products and
installation services. Consider Pentagon Building Systems CCTV packages.

Can I supply my own CCTV equipment?
You may supply your CCTV equipment to be installed for you subject to installation costs. However we do not offer any
guarantee on the installation of equipment that are not supplied by us.

Can I add extra cameras to my CCTV package? YES. You may add more cameras to your CCTV
package for additional costs – please contact us for details.

What guarantee do you give on the CCTV system?
Your CCTV system comes with our standard 12 months minimum parts and labor warranty. For additional years cover,
check our CCTV Maintenance package

Will my CCTV camera see in the dark?
Day/Night Cameras and IR Cameras are capable of seeing in the dark at monochrome mode

What are the benefits of Digital CCTV?
Some of the benefits of digital CCTV are better recording and playback pictures; continuous recording on hard disk saves
you the troubles with tapes. Remote access via internet is another feature of digital CCTV.

Can I pay in installments for my CCTV?
Yes, subject to status and conditions. Please contact us for more details.

